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Abstract
This paper is an interrogation on the nature of 

relationship that exists among information professionals 
and how it has affected the smooth flow of information 

from one end to the other. 
Human life is all about relationships and it is through 

relationships that we are called a community. Without such 
relationships the community is deprived to realize its full 

potential of desired progress. 
 In line with subject of this presentation one can pose a 
question, ‘What kind of relationship is existing among 
information professionals associations and how is this 

relationship affecting the development of the information 
sector, and what are opportunities?



Methodology

This presentation is a product of
 personal experience as artist 

The presentation also benefited from consultations 
and discussions carried out with various information 
professionals who were in easy reach at our offices at 

Global Arts Trust, and such foras as the Zimbabwe 
International Book Fair Indaba and writers 

Workshop, Zimbabwe International Film Festival and 
artistic dialogues at the Book Cafe.



The writer
There is little mutual relationship between the publisher and the writer 

An observed that a world of serious competition for specified information 
requirements and the negative impact of the advancing information technology 
are creating new challenges to the industry and the society at large. 

The writer is left out because he relies on inspiration

The writer is then left operating in isolation creating and producing manuscripts 
that can not be publishable in line with the requirements of the book market in 
the industry. 

This limits the potential of both the writer whose work can not be published 
and the publisher who is not getting the right information for publication. 

This relationship does not only affects the writer and the publisher but goes on 
to affect the librarian, the teacher and the reader because no information on 
certain issues will be available for them to gather, teach and consume. 

The publisher and the writer are in a desperate need of each other.



Bookseller
There are no more bookshops, if they are there they are now 
delivery after paying. They no longer stock books. This limits the 
distribution of information.

Book Piracy/ ‘book black market. Stolen information.

Copyright violation

Publishers have destroyed the middlemen, they now distribute their 
products direct to the consumer and customers.

The law punishes the creators and producers of information more 
than the abusers.

The advent of e-books makes it a challenge for information to reach 
all corners of the country where the hard book can travel easily. 

The challenges are that less people are conversant with this issue of 
buying e-books; they are not yet believers of the e-book.

 Even where people have adapted the e-book, the problem is of the 
erratic supply of electricity. 

The writer whose book is published as an e-book will reach less 
readers because of these challenges. 

Booksellers need the librarian as a professional reader who 
classifies information.



Librarian
Despite the fact that the librarian is at the heart of 
information, less of it spills to the creator of information. 
Librarians have information collected for the reader, 
the teacher, the learner and the writer who may also 
happens to be a teacher, reader and learner. 
Again librarians are privy to the information that can 
be useful to the publisher especially in regards to 
knowing the demands of the book market. 
How to deal with the issue of e-books? 
Less collaborative efforts between the librarian and 
creators of information. 
Most librarians stay but in the libraries and operate in 
isolation to some potential readers in the community. 
On the other hand writers wait for all things to be done 
for them by the librarian. 



The teacher
Photocopying of information by teachers due to lack of resources 
and in other circumstances so that money can be spared for personal 
use.
Reading culture being destroyed in the country’s learning institutions 
through lack of reading materials. 
There other problem here is how other languages besides English are 
being treated in the learning institutes of our country. 
This researcher was invited for a book week by some school in Harare 
to encourage reading among children. 
The teacher’s desire to maintain a higher pass rate.
Photocopies are produced in large quantities against the writer and the 
publisher. 
Lastly but not least, the reader is the client ‘our master’   the person who pays the 
publisher, writer and librarian’s bills yet the master is less into a reading culture. 
Perhaps he/she is not accessing the relevant information that he/she want to consume. 
What baits are therefore required to cultivate the readers interest and reading culture? 
The librarian can suggest something? The publisher is experienced in capturing the 
market. The writer should create of produce what is required in the information market.

The way relationships are managed in the information industry is key to unlock the 
potential to develop of the sector not only at operational levels but at policy level. 
Resource mobilization requires team effort and policy issues needs group advocacy. All 
in a global village that and economic environment that require contributions of all our 
creativity by means of building relationships. 

In conclusion let me say anyone in the book industry can be one or more of the above 
said professionals. This shows we need each other. We need to plan together so that 
we move together fighting for the accessibility of information to everyone every time. If 
one professional sit back and decide to divorce self from the whole pact of information 
professionals, then their role will be taken over by thieves.



Opportunities
1. There are a lot of opportunities in the book industry if information professionals create dialogue 
among themselves and work together towards availing information to the society. If they remain as divided as 
they are right now, right information will take ages to reach the society. If information professionals synergize 
their efforts together some problems like piracy will be fought with a single army. This united army can cause a 
lot of noise that will help it overcome some obstacles in the dissemination of information.

2. Working together will make it easier for information professionals to present their concerns to 
policy makers lobbying for policy formulation that will address their concerns e.g. the formulation of the book 
policy or even the national cultural policy. They together will sit and see if the policy best represent them and if 
not lobby for it to represent their concerns. 

3. Working together will make it easier for information to flow smoothly from one end to the other.  
From the writer to the reader and feedback from the reader back to the writer.  

4. This will also allow the production of wealth for the better of all of us.  With what is there at the 
moment everyone including the government is losing revenue due to them. If relationships are mended, 
everyone will enjoy their work and thrive to produce best quality of works that suits the market.

5. There is room for the creation of a sustainable reading culture in Zimbabwe, if all information 
professionals put heads together and face their challenges together.

6. There is an opportunity for information professionals to set a board that is well representative all 
book industry professionals that will then be tasked to work towards creating dialogue for all stakeholders in 
the industry.

7.Working together will create a wider environment for information consumers to make a choice since this will 
award such an opportunity.

8.Income for the treasury and the professionals will be created and creators of information will not die poor like 
     what they are today.
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